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July 6, 2010
NC LIVE Launches New Website, www.nclive.org, For Improved Library Access 

Site offers North Carolinians free eBooks, audio books, magazines, video, databases, and more
[CITY], NC – On July 6, NC LIVE, North Carolina’s online library, will launch its newly redesigned website, www.nclive.org.  The online library provides access to a wide range of resources ranging from free eBooks and full-text access to the Wall Street Journal, to online PBS videos on a wide variety of topics.  

NC LIVE developed the new user-friendly library website in-house, while remaining committed to the diverse needs of [INSERT YOUR LIBRARY’S NAME HERE] and other North Carolina populations served by the online library.  The new site demonstrates the organization’s dedication to its North Carolina patrons by featuring significant improvements to navigation and access, as well as online live chat help, and an inviting user-interface.

Based on research and identified needs, the website now includes:

· an improved login experience

· streamlined home access to library materials by subject and format 

· direct access to live online chat help from librarians on each page

· interactive social media integration

· rich content pages created by librarians exhibiting the online library’s vast collections

Patrons of North Carolina libraries, including [INSERT YOUR LIBRARY’S NAME HERE], as well as all public libraries, community colleges, and university libraries have free access to the multitude of resources within the new site.  [SAMPLE QUOTE:  Library Director Name, Position Title, hopes that library patrons will use the new site to save time and money.  “The cost of buying eBooks, audio books, newspaper and magazine subscriptions can add up.  NC LIVE provides our library patrons with convenient home access to a variety of materials that cannot be found elsewhere on the web for free.  The newly redesigned website is easier to use, and will greatly improve the user-experience of our online library patrons.”]

The modern-looking design welcomes visitors with an “ad” box that offers a glimpse of the many free, online resources available at your fingertips.  From the homepage, patrons will discover the most popular resources, browse the collection, search for eBooks, journal, or magazine articles, chat with a librarian, or read the latest blog posts and Twitter updates.  

One of the biggest changes to the new site was the inclusion of librarian-created pages that exhibit specific pieces of the NC LIVE collection.  “We noticed that people were coming to our website for a variety of reasons, but often centered on specific themes,” said Jill Robinson Morris, Outreach & Promotions Librarian.  Whether they are college students completing a writing assignment, or job-seekers looking for career information, we wanted to provide them with an easy way of finding information that might be helpful to their individual tasks or needs.”  From the “Browse” menu, visitors will find a variety of integrated librarian-created pages that link directly to individual eBooks, audio books, articles and videos on particular a topic, such as Southern Literature, Reading for Fun, Starting a Small Business, or the Civil War.

Based on Drupal, an open source software platform, the new website offers NC LIVE a flexible framework for website development that can be customized and evolve with the organization over time.  “This new website gives us the flexibility to expand or build out anything we need, without the need for a major overhaul, or expensive commercial solutions,“ said Tim Rogers, NC LIVE’s Executive Director. 

NC LIVE’s website is freely available to all North Carolina library patrons from any Internet connection at no cost. The site provides access to a wide variety of information including interactive practice exams, language learning audio books, classic literature, research databases, career information, genealogy resources, and more.  Patrons can get their NC LIVE password from [INSERT YOUR LIBRARY’S NAME HERE], or their local public or academic library. For more information, please visit www.nclive.org.

About NC LIVE

NC LIVE gives you the power of your library, online. With nearly 200 member libraries, patrons from the state's public libraries, as well as students, faculty, and staff from any of North Carolina's community colleges, independent colleges and universities, and public universities can access all NC LIVE content at no cost.  Designed for at-home use, NC LIVE resources are available from any Internet connection at www.nclive.org.  The NC LIVE collection includes electronic resources for children and adults on topics ranging from careers, business, and investing, to auto repair, health, history, and genealogy.  Contact your local library for access to NC LIVE.  For more information, please visit www.nclive.org.
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